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Trailer Shortage / Lack of Equipment

Dear customer,

Please be advised that we are currently experiencing a severe trailer and equipment shortage on all
services including imports from Spain, Italy and Portugal. Coupled with strike action in the port of Bilboa
this is putting huge pressure on all import services and causing delays throughout all of Europe. This is one
of the worst periods within the transport industry we have known over the last five years so we
appreciated your patience and understanding.

As expected, we do not see this improving until the early part f next year with the of the transition period
upon us. As always, we will keep you fully informed and please take the below transit times as advise to
pass to your clients.

Spain Imports:
Usual Transit Time: 10 working days
Current Transit Time: 14 — 16 working days

Italy Imports:
Usual Transit Time: 7 working days
Current Transit Time: 10 — 12 working days

Portugal Imports:
Usual Transit Time: 5-6 working days
Current Transit Time: 7 — 10 working days

Please also check our holiday schedules for all transit time up to Christmas and into
the new year.

Kind regards
Plexus Freight
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